
SECONDARY VOLTAGES  
 
The following secondary voltages are generally available from We Energies.  It must be noted that all voltages 
and ampacities may not be available in all areas and there may be a charge to extend the necessary facilities to  
the customer. For some classes of service, especially three phase, availability is also dependent upon the 
customer’s connected load. The local office must be contacted for cost and availability of service. 
 

• 120 Volt, 1Ø, 2-Wire...........................................................       30 Amperes maximum 
• 120/240 Volt, 1Ø, 3-Wire....................................................     800 Amperes maximum 
• 208Y/120 Volt, 3Ø, 4-Wire, grounded-wye ........................   4000 Amperes maximum 
• 480Y/277 Volt, 3Ø, 4-Wire, grounded-wye ........................   4000 Amperes maximum 
• 208Y/120 Volt, 1Ø, 3-Wire Service ....................................     100 Amperes/Position maximum  
                                                                                                   (limited availability) 
• 2400 Volt, 3Ø, 3-Wire Service............................................     800 kW load maximum 

                                                                                                         (generally used for municipal wells, contact 
                                                                                                          local office for requirements) 
 
 
Secondary voltages no longer provided as new services: 
 

• 240 Volt, 3Ø, 3-Wire Service, Grounded B Phase 
• 480 Volt, 3Ø, 3-Wire Service 
 
 
 

 
ONE-CALL CENTERS FOR LOCATION OF UTILITY FACILITIES  

 
WISCONSIN - DIGGERS HOTLINE1 

 

1. Phone numbers include:  From Milwaukee area      (414) 259-1181 
Toll-free . . . . . . . . . .  1-800-242-8511  or  811 
TTY . . . . . . . . . . . . . . 1-800-542-2289 

2. All types of requests are accepted 24 hours a day, 7 days a week, 365 days a year. 
3. Wisconsin law requires that a minimum of three working days notice be given for any excavation other than 

emergencies. 
4. Will accept calls for emergencies, planned excavation, planning information, appointments and overhead 

information. 
 

MICHIGAN - MISS DIG1 
 

1. Phone number:  toll-free  1-800-482-7171  
2. Hours of operation 7:00 A.M. - 7:00 P.M. Monday thru Friday.  Emergency calls accepted 24 hours a day  

7 days a week. 
3. Michigan law requires that a minimum of three working days notice be given for any excavation other than 

emergencies. 
4. Will accept calls for emergencies, planned excavation, appointments and overhead information. 
 
NOTE:1. These Services will only notify members to locate their facilities. 
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